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Access zones
From the "Now Playing" screen, touch the "Zones" button. The Zone 

page is displayed. Touch the zone you want to control, and the Now 
Playing page shows what's on in that zone. 

zone selection and settings

Now Playing - Touch to return 
to Now Playing page

Zone Settings - Touch for the 
menu to view/change zone 
audio settings and  mode 
status (Master,  Party, DND, and 
Shared) 

Zone Page - Touch zone name 
to select that zone for control 

Zone Settings
On the Zones page, touch the small blue arrow button to access the 

Zone Settings menu.

Audio Options - Touch to  
change settings

DND - Change zone or 
source to Do Not Disturb

Party - Turn on, exit or 
participate in Party Mode

Back - Touch to return to 
Zone page

All Off - Touch to turn off all 
zones 
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Source Name - Touch to 
select Source

Source Selection
The source selection page can be accessed by touching the source 

selection bar on the "Now Playing" page. After selecting a source it will 
return to the Now Playing screen. 

Audio / Mode Option - 
Touch to control

Done - Saves setting and returns 
to Zone Edit page

source selection

Previous / Next - Goes to previous 
or next zone setting  

Zone Settings (cont'd)
When an individual option is selected, the adjustment window 

appears for choosing specific setting options/levels. 

Now Playing - Touch to return 
to Now Playing page
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TECHNICAL SPECIFICATIONS

TCH1 RNET Touchpoint

	 Dimensions:	 6.5"W x 4.5"D x 1.2"H  
		  (165 x 114 x 30 mm)
	 Weight:	 1 lbs. (0.45 kg)
	 Power Supply:	 5 VDC max 2A current 
	 Wireless Technology: 	 IEEE 802.11b/g
	 Antenna: 	 1 x 2dBi Built-in
	 Frequency Band/Bandwidth: 	 2.4 GHz IEEE 802.11b/g ISM
	 Channels: 	 1 to 11 IEEE 802.11b/g North America
	 Wireless Transmission Speed: 	 54Mbps
	 Transmission Speed Details: 	 54Mbps Auto-fallback  
		  IEEE 802.11g6Mbps 
	 Interfaces/Ports: 	 4 x RJ45 10/100Base-TX  
		  LAN1 x RJ45 10/100Base-TX
	 Connectivity Media: 	 10/100Base-TX Category 5 Twisted Pair
	 Wired Data Transfer Rate: 	 100Mbps Fast Ethernet
	 Serial Interface:	 19200 Baud
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WARRANTY

Warranty
The Russound RNET Touchpoint (TCH1) is fully guaranteed against all 

defects in materials and workmanship for two (2) years from the date of 
purchase. During this period, Russound will replace any defective parts 
and correct any defect in workmanship without charge for either parts 
or labor.

For this warranty to apply, the unit must be installed and used 
according to its written instructions. If service is necessary, it must be 
performed by Russound. The unit must be returned to Russound at the 
owner’s expense and with prior written permission. Accidental damage 
and shipping damage are not considered defects, nor is damage 
resulting from abuse or from servicing by an agency or person not 
specifically authorized in writing by Russound.

This Warranty does not cover:
Damage caused by abuse, accident, misuse, negligence, or improper •	
installation or operation
Power surges and lightning strikes•	
Normal wear and maintenance•	
Products that have been altered or modified•	
Any product whose identifying number, decal, serial number, etc. •	
has been altered, defaced or removed.

Russound sells products only through authorized Dealers and 
Distributors to ensure that customers obtain proper support and 
service. Any Russound product purchased from an unauthorized dealer 
or other source, including retailers, mail order sellers and online sellers 
will not be honored or serviced under existing Russound warranty 
policy. Any sale of products by an unauthorized source or other manner 
not authorized by Russound shall void the warranty on the applicable 
product.

Damage to or destruction of components due to application of 
excessive power voids the warranty on those parts. In these cases, repairs 
will be made on the basis of the retail value of the parts and labor. To 
return for repairs, the unit must be shipped to Russound at the owner’s 
expense, along with a note explaining the nature of service required. 
Be sure to pack the unit in a corrugated container with at least three (3) 
inches of resilient material to protect the unit from damage in transit.

Before returning a unit for repair, call Russound at (603) 659-5170 for a 
Return Authorization number. Write this number on the shipping label 
and ship to:

Russound
ATTN: Service
5 Forbes Road
Newmarket, NH 03857

Due to continual efforts to improve product quality as new technology 
and techniques become available, Russound/FMP, Inc. reserves the right 
to revise system specifications without notice.
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NOTES



19Russound TCH1 Installation Manual

Notes
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